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FACTORY CONTACT INFORMATION
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U

BAY TEK GAMES INC.
Pulaski Industrial Park
1077 East. Glenbrook Drive
Pulaski, Wl 54162 USA

JOIN OUR SERVICE FIRST NETWORK!

This free service is intended to keep you up to date on the latest game
information, early notification of parts specials, pertinent technical
bulletins, updates on retro fit parts, software upgrades, and much maore.
Log on to: www.baytekgames.com/parts
then click on the Parts N' Service tab, or scan the QR code below with
your Smartphone to jump straight to this game's parts page!

Scan here!
SALES PARTS SERVICE
P: 920 822 3951 P: 920822 3851 X 1101 P: 920 822 3951 X 1102
F: 920822 8936 F: 920822 1496 F: 920.822.1496

E: sales@baytekgames.com E: parts@baytekgames.com E: service@baytekgames.com

MON - FRI
8AM-5PM C5.T.

-'nudhr manufactured at our factory in Pulaski, Wlsmnsin-
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WELCOME TO: Pop The Lock

Congratulations on your Pop The Lock purchase!

With it's challenging skill-based game play that leaves players wanting to continue their
play, Pop the Lock will have you unlocking new profits and fun!

Please take a moment to read through this manual and be sure to contact our factory if
you have any questions, or would like some more information.

Thank you for your purchase! Your business is important to us and we hope you enjoy
this game as much as we dol

Pop the Lock

Inspect the game for any damaged, loose, or missing parts.

If damage is found, please contact your freight carrier first.
Then, contact Bay Tek Games' Service Department at 920 822 3951
or e-mail them at service@baytekgames_com for further assistance.

4



HOW TO PLAY

Press the button to stop the red bar on
the yellow dots.

Win tickets for successful hits.

50 in a row wins the jackpotl




GAME SPECIFICATIONS
WEIGHT

NET WEIGHT 400 LBS. INPUT VOLTAGE [ 10010120 | , [220t0 240
SHIP WEIGHT 450 LBS. RANGE VAC VAC
INPUT FREQUENCY
| DIMENSIONS | FREQL sorz | /| eoHz

WIDTH 44 5"

DEFTH 44" MAX OPERATING
a7 CURRENT

(82.75" without hasp’) 1.4 AMPS @ 115 VAC

HEIGHT

OPERATING TEMPERATURE
FAHRENHEIT 80-100 B AMPS @ 230 VAC
CELSIUS 6.7-37.8

SAFETY PRECAUTIONS

Meodifications to the mechanical, electrical and structural components of this game
may void its compliance cerifications.

This appliance is suitable for INDOOR, DRY locations only.

DO NOT perform repairs or maintenance on this game with the power OM.
Unplug the unit from the wall outlet or shut off the power sirip located inside the cabinet.

Use of lammable subtances can cause sever bums or sefous injury.
Always use NON-FLAMMABLE solvents for cleaning. DO MOT use gasoline kerosene or thinners.

PN CAUTION A

Lifting heavy objects can cause back, neck or other injuries. Be sure adequate lifting and moving
devices are available when unloading, unpacking and moving this game.

Be sure the electrical power matches the game requirements. See the serial number located on the
back of the game cabinet. Always plug into a grounded circuit. If the supply cord is damaged, it must
be replaced by an approved cord or assembly provided by the manufachurer.

A shielded power cable must be used for the game to retain EWWEMC compliance.

UNPLUG THE POWER CORD.
The power cord must be accessible at all times in case of an emergency.
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SETUP GUIDE WITH HASP

A CAUTION A

USE CAUTION WHEN RELEASING THE
LATCHES! THE MONITOR FACE IS A FALL
HAZARD AND COULD CAUSE DAMAGE! GET
ASSISTANCE FROM SOMEONE IF NEEDED.

Remove back door of game and set
aside. Release the four latches - two

found inside the back of the cabinet on
both sides and two on the outside top.

Unhook the S hook and chain from the
bracket on the inside, left rear of the
cabinet.
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Lower the monitor face/vacuum form
carefully.




SETUP GUIDE WITH HASP CONT.

Carefully lift the circular “Pop The Lock™
marquee piece on top of the monitor face
and slide into place, being careful not to
pinch the cable.

Locate the marquee hardware Kit in the
cashbox.

Secure the marquee piece in place using
the 4 screws (circled in blue) and the 2
bolts and 2 washers (circled in pink) from
the hardware Kit.




SETUP GUIDE WITH HASP CONT.

Route the cable from the circular piece
through the channel on the back of the
monitor face.

Plug cable CE5931 from the circular
margquee piece into cable CE5932.

Get assistance from someone and place
the hasp piece near it's proper location.
Route cable CE 5926-1 from the hasp

piece, through the circle cut out in the
monitor face.



SETUP GUIDE WITH HASP CONT.

BT

Secure the hasp piece in place using the
four included bolts and washers. Tighten

in place.

Lift the monitor face/vacuum form up
towards the monitor. Route all wires
through the rear before pinching them.
Rehook the latches in the top rear of the
cabinet to secure the face in place.

I
|

I
Plug the top marquee light cable (CES931) &
into CES932. |




SETUP GUIDE WITH HASP CONT.

Plug in cable CE2903 to cable
CES926-1.

Plug in cable CE5930-1 fo cable
CE3901.

Plug in cable 5918 to the small circuit
board on the side of the cabinet and

the single red wire from CES932.

Replace the back door and lock. Place
game in desired location. Plug the
power cord into a standard electrical
outlet and tum the power strip inside
the front door fo ON.




HEIGHT MODIFICATION OPTIONS
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HOW TO: ACCESS MONITOR

Remove back door of cabinet and set off to ; |
the side. s ™

Unplug cables CES919 and CES930 from
the circuit board located to the left rear in
the back of the cabinet.

Release the four latches - two found inside
the back of the cabinet on both sides and
two on the outside top.

Unhook the S hook and chain from the
bracket on the inside, left rear of the
cabinet.

A CAUTION A

USE CAUTION WHEN RELEASING THE
LATCHES!I THE MONITOR FACE IS A FALL
HAZARD AND COULD CAUSE DAMAGE! GET
ASSISTANCE FROM SOMEONE IF NEEDED.

The front of the cabinet will release. You
may carefully lower the vacuum form and
expose the monitor face.
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DIP SWITCH SETTINGS

The dip switch bank is located on the mainboard,
inside the front door of the game.

*factory default settings are highlighted below

SWITCH DESCRIPTION ON | OFF
1 X
s New Jersey Programming X
3 X
. X
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MAIN MENU FUNCTIONS

Press and hold the MENU button
located inside the front door to access
the Main Menu.

Scroll through the options with the
MENU button.

Make your selections with the
MENU SELECT button.

MAIN MENU

Clear Credits/Tickets:  3x
VOLUME & ATTRACT >
GAME SETTINGS >
PAYOUT SETTINGS >
STATISTICS >

DIAGNOSTICS >

Reset Factory Defaults:
Mute:

EXIT

PC Version: 1.2.0
Aux Version: 0.0

Factory defaults are highlighted below.

MAIN MENU OPTIONS
CLEAR CREDITS/ | Press the MENU SELECT button 3 times to clear tickets and credits owed
TICKETS
“EEDEE'EE*:‘I‘ETTF? RY | Press MENU SELECT button 3 times to reset all setfings to factory defaults
MUTE ON OFF

15



VOLUME & ATTRACT SETTINGS MENU

VOLUME & ATTRACT SETTINGS
Attract Volume:
Game Volume:
Jackpot Volume:
BG Music Volume:

Background Music: D 3 bled

Attract Timing: 3
BACK

Factory defaultz are highlighted below.

VOLUME & ATTRACT OPTIONS
ATTRACT VOLUME | o 1 o | 3| 4|5 |6 )| 7|8 | 9|10
GAME VOLUME | o 1 2 | 3| a5 | e | 7|8 ]| 9|10
JACKPOT VOLUME| o 1 2o | 3| a5 | 6|7 )| 8] 9| 10
Aﬂﬂﬂ,&mgﬂmﬁ om | 1 2 | 3|l a]ls | e | 7|8 | 9]0
BG MUSIC VWOLUME (W] 1 2 3 4 ] G T B 2] 10
BACKGROUND MUSIC ENABLED - DISABLED

16



GAME SETTINGS MENU

GAME SETTINGS
Training Attempts: 5
Continue Time: 15 Sec

Game Mode/Payment: Normal/Tickets
ADVANCED SETTINGS > 3x

BACK

Factory defaultz are highlighted below.

GAME SETTINGS OPTIONS

TRAINING ATTEMPTS
Mumber of times game allows for player
to continue playing until & succassful hit 0 1 2 3 4 g

= mada
CONTINUE TIME

Amount of seconds allowed for a player o8 10s 15s 20s 208 30s

to inmert credits & continue play

ENTERTAINMENT
GAME MODE/PAYMENT NORMALTICKETS ONLY/POINTS DEMO
1T Push MENU SELECT button 3 times to be taken into the sub-menu of
ADVANCED S NGS advanced settings (found on page 16 of the manual)

17



ADVANCED SETTINGS MENU

ADVANCED SETTINGS

Continue Allowed:  Unlimited
Dial Speed:  Normal
Dial Acceleration:  Normal
Back

Factory defaultz are highlighted below.

GAME SETTINGS OPTIONS
CONTINUES ALLOWED [ o 0 .
Mumber of times game allows for player
to confinue ph:rnE same game (dizabled) (NG 1)
DIAL SPEED
Adjusts owerall game difficulty - making | EASIEST EASY NORMAL HARD HARDEST
the dial rotate slower or quicker
DIAL ACCELERATION
The rate of speed increasa on the last EASIEST EASY NORMAL HARD HARDEST
10 of the 50 his
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PAYOUT SETTINGS MENU

Credits Per Play: 4
Swipe Prompts: Enabled
Paper Ticket Value: 1
Fixed Tickets: (0 Tickets
Mercy Ticket: 0

1 Ticket(s) per 7 Hit(s)
Continue Tickets: 100
Jackpot Tickets: 500

Accumulate Tickets: Enabled
BACK

Factory defaults are highlighted below.

PAYOUT MENU OPTIONS
CREDITS PER PLAY FREEPLAY | 19 20 DEFAULT: 4
SWIPE PROMPT/CARD
READER ENABLED DISABLED
Changes "Cradits 0/4” to "Swipe Card”
PAPER TICKET VALUE 1 2
FIXED TICKETS 0 e 30 DEFAULT: 0
MERCY TICKETS

TICKETS AWARDED FOR ] 2 3
AMOUNT OF HITS SET BELOW

NUMBER OF HITS TO WIN
ABOVE SELECTED AMOUNTOF | 1
TICKETS

CONTINUE TICKETS 5 m},?m 500 DEFAULT: 100
JACKPOT TICKETS 50 LS 2000 DEFAULT: 500
ACCUMULATE TICKETS
All tickats eamed from hitting the dofs
e e o o the doke ENABLED DISABLED
continue valusa.
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TICKET PATTERNS

TICKET PATTERNS
AVG. CONTINUE JACKPOT
TIX PER TIX/HIT BONUS BONUS
GAME AMOUNT AMOUNT
3 110 20* 20
a 1/3 20 100
18 1/4 20 250
20 1/3 20 250
25 1/2 20 250
33 1/3 100 200
a7 2/4 100 200
43 1/3 150 720
50 2/4 150 720
o8 1/3 200 1000
62 2/4 200 1000
74 11 200 1000

"ADJUST TO ONLY 1 CONTINUE ALLOWED IN ‘ADVANCED SETTINGS'




STATISTICS

STATISTICS
Total Games Played:

Total Tickets:
Total Continues:
Continue Winners:
Jackpot Winners:
Average Tickets:
Jackpot Tickets:
Second Chance Tickets:
Normal Tickets:
Reset Statistics:
BACK
STATISTICS
Total Games Played MNumber of games played since last reset
Total Tickets Mumber of tickets payed out since last reset
Total Continues Number of times players selected the ‘continue game' option
Continue Winners The number of games won on “continue game” option
Jackpot Winners Number of times Jackpot has been won
Average Tickets Average number of tickeis paid out per play
Jackpot Tickets Total number of tickets paid out on Jackpot wins
Second Chance Tickets Total number of tickets pad out on “continue game” plays
Nomal Tickets Total number of tickets paid out on regular game plays
Reset Statistics Press MENU SELECT button 3 times to clear stats

21



CIRCUIT BOARD LAYOUT
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MAINBOARD PINOUT GUIDE

Pin T Purpose Ref Pin # Rel __Ping
J24 1
JEZ 1 J24 2
J22 2 124 3
J24 4
Game Couwrter J22 3 Play Button 124 5
Ticket Counter J22 4 )
27 & J24 7
J22 7 J24 g
J22 g 24 8
J22 9 J24 10
J22 11
JE2 12 Js |
J22 13 Js 3
J22 14 15 3
J22 15 15 4
J22 16
N - Jo 1
J25 2 J8 2
J25 3 Ja 3
J25 4 Jo 4
J25 5
J25 i Ja 1
Jg 2
J8 1 Jg 3
Jai 2 Jg 4
JE 3
J28 1
J21 1 J20 b
J21 2 120 3
J21 3 P 1
J21 4 o0 M
J21 5 - 5
N.J Lockout J21 & - Z
J21 7
J21 8 _ J2o 8
J21 8 t Mamuee B J20 o
F Playfield R 28 10
= Playfield G 2a 11
< Playfield B J2g 1z
Z [Ponsole R 2o 13
£ [onsole G J2e 14
Z bonscle B J28 15
¢ |Bution R 28 18
] B ution G J2e 17
Button B Za 18
28 1@
28 0
2 2
28 >
2a 23
Ground J20 24
Ground J20 X5
Ground J28 i
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TROUBLESHOOTING GUIDE

Troubleshooting Strategy
Use commuon sense and a systematic method of troubleshooting to determine the exact problem, probable cavse and
remedy. Use the process of elimination to find the faulty component. Always check for the simple and cbvious causes
first such as unplugged, loose or broken wires and bad sensors, bent, pinched, stuck or jammed components.

Troubleshooting Chart

Probable Cause

Unplugged. Check wall outlet.
No power to the game. Circuit breaker fri Reset strip breaker switch or buildi
Mo lights on at all. freuit breaker npped. e ek orbulding
Lime Filter Faulty. Replace Line Filter (Part # ASFI9010)
Power strip faulty. Change plug position, replace if needed.
Faulty cablefpower supply | See Power Supply diagnostic below.
Power supply ed. |1 it iz plugged
Bill Acceptor and monitor unplugg {:tgr:ﬂl'l:erihip_ k|
on.
But everything else off. Rocker Switch. Make sure rocker switch is
=t ON.
(Power Supply not ON) Power supply shutting See power supply diagnostics to isol
down because of 12V component. A bad motor or 12 volt shord would
overload. cause this.
Faulty power supply. See Power Supply Diagnostic below.
Faulty Power Dist Board Replace Power Distribution Board (AACBS156)

Dollar Bill Acceptor not
functioning.

Ensure Bill Acceptor is set to
“Always Enable”

Important : Only 110 Volt AC
DBA is to be installed.

Enter Diagnostic Menu to see if
CBA input flashes OMN guickly
when bill is inserted.

" Dinostics N
Button Input:  On
Coin Input:  On
DBA Input:  On

Look for “Check Mewgen
Comim® emar on
SCresen.

Check for power to Bill

Acceptor.

Dirt or debris in acceptor
slot

Pinched, broken, or
disconnected wiring.

Bill acceptor problem.
Part # ASACS091

Refer to “Check Newgen Comm™ emor
diagnostic section.

Acceptor should cycle stacker at game
power up. If not, check cable connections.

Refer to “How to Clean Bill Acceptor”
Or clean with bill reader cleaning card.
(ASCCO000)

Check wiring from bill acceptor to Mini Gen
Board. (AACESS21) Repair or replace wiring
hameszs. Check J8 connector on Main Board
Make sure wires are secure in connectors.

Refer to troubleshooting section of dollar bill

acceptor manual included with this game or
the diagnostics label of the back of the unit.

Meters does not work.

Game meter will chick at the end of
the game.

Ticket meter will dick as tickeis
come out of game and noéch is

“sean” by dispenser.

Ensure comect number of
tickets are being dispensad

Disconnected, loose or bro-
ken wires.

Faulty counter.

Check ticket values in menu. Test Ticket Dis-
pense in Diagnostic menu. Refer to Tickets not
dizpensing troubleshooting section.

Check conneclions and reseat J25 on Newgen
board. Cables # AACESS10 and AACC1000

Replace counter. AAC01000.
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TROUBLESHOOTING GUIDE

Remedy

Problem

Probable Cause

Game not coining up.

if Coin input goes to OM

Enter Diagnostic Menu io see

quickly when coin is inserted.

Look fior “Check Newgen
Comm”™ ermor on Screen.

Ensure game makes sound
when coin switch is triggered.

Refer to “Check Newgen Comm™ emor diagnostic
section.

Check coin switches—both should be wired nor-

mally open. If one switch is “closed” the other will

Motherboard creates
sound, AANEWGEM1-
PJREEBHN board amplifies

it

s "" not work either. Check wiring to Mini Gen Board.
DIAGNOSTICS (AACBLAA-DOOR, AACESS20)
Button Input:  On Game set to large amount of |Check Game Setup Menu. Ensure Coins/Credits
Coin Input: 0n credits per game. per Game is set. Default = 4.
DBA Input:  On If Coin Input stays OMN Replace faulty Newgen Board. AANEWGEN1-PURBN
YVolume set to zero in menuw. Enter Volume & Attract Seftings Menuw and
Mo Sound .

verify:
Game Volume & Affract Volume is not zero

Check connections and reseat audio cable
from motherboard to Newgen board.
Cables # AACEBB11, AACESSDE, and
ASCEAUDAD.

Unplug audio jack cable (ASCEALUD10) from

motherboard, plug inte MP2 player and see if
music is amplified and comes out of speaker.

| i Yes - then motherboard is faulty.

If Mo - then Newgen may be faulty.

Replace speaker. AACESE11

CHECK MINICEN

Check Hewgen Comm

Main Board and wiring to coin switch OK.

Check green LED's on Serial Interface board.
Iz “Power” zolid ON7?

TOMBAT  Is TX" & "RX" blinking very fast?

Emor

Same does not coin up
but credit meter clicks.

If “Power” is not solid OMN

Ensure AACESS14 cable is
plugged into blue “IN" socket on
main board. [(J16)

Replace if needed.

(ASCB2204A)

Replace Seral Interface board.

If “TX" & “RX" are not blinking very fast
Communication to Motherboard faulty.

Check AACESS913 to motherboard.
Check or replace adapior (ASCN1031)




TROUBLESHOOTING GUIDE

Problem Probable Cause Remedy
LED's to light up playfield Check for proper conneclion from power supply to Power
LED white | receive 12 Volts DC from Distribution Board and then to LED sirips.
cabinet lightin power supply through the Check continuity. (AACES936, AACESS36, AACESS34,
9 9 Power Distribution Board. AAPS1013-PTL)
not working.
Refer to “AC In, Power Supply Wiring Diagram section®
If all colored cabinet lights | Check power to Light Board from Power Distribution
are not functioning, check Board. Cable # AACESS15. Check ribbon cable to Light
Cﬂlgr&d . Light Board {AACBS900) Board from Newgen Board. Cable # AACES933
cabinet lighting
not working. If LED sirip is out, check Check for proper connection from Light board to LED
cable. Refer to “Light sirips. Check continuity. Refer to “Light Board
Board Wiring Diagram” Wiring Diagram”
Swap LED connector from one socket to the other to
F LED
aulty verify. Replace LED (AACEBE22)
Faulty Minigen Board Replace Minigen board. (AANEWGEN1-PJ/RBN)
i . Faulty Cable Check for proper connection from Light board to LED
White LED's sfrips. Check continuity. (AACES930, AACES901)
around monitor i ]
do not work. Faulty LED Swap LED connector on Light Board to wverify.
Replace LED if needed. (AACESS30)
Faulty Cable Check for proper connection from Chase Board to LED strips.
\ Check continuity. (AACBS935, ASCB5901, AACESS18)
Colored LED's Refer to “Coin Mech, Menu & Counter Wiring Diagram®
around monitor i i i
do not work. Faulty LED There are 10 LED blocks in senes that surround the monitor. If
one LED block is faulty, the following LED blocks will not work.
Faulty Chase Board Red Led on board only blinks at power on. Verify 12 volts to
board from Power Digfribution Board. Check cable AACESS20
Replace Chase board if needed. (AAS503-FPTL)
Faulty Cable Check for proper connection from Power Distribution board to
LED strips. Check continuity. (AACESS31, AACES932
Marquee Lights pa e nuty. { ! )
are not on. Faulty LED Replace LED (AACES931)
Menu Buttons do | Swap connectors at the 2 Replace buftfon if problem stays with button (AAPB2700)
not work. buttons.
Pinched. broken. or Inspect crimp to ensure good connection.
disconnected mnng Check connections from menu buttons to main board.
Check continuity on wires. (AAPB2700, AACESS10)
Main board faulty. Replace Newgen Board. (AANEWGEN1-PJ/RBN)

27




TROUBLESHOOTING GUIDE

Opto Sensor on ficket Blow dust from sensor and clean with
Fﬁ: dﬂme dispenser dirty. isopropyl alcohol.
or Wruﬁ Tickets on Faulty ticket dispenser. Replace with working dispenser to isolate the
amount monitor does problem. (ASTD1)
dispensed. |not match Motch on tickets cut too Flip tickets and load upside-down to have lange
tickets coming | shallow. cut notch toward opto sensor.
Check for outof game. |c. iy cable. Disconnected, | Check connectors from ticket dispensers to
ihe o loo=e or broken wires. MNewgen board. Check for continuity.
““"EI e | | Cables AACES911
tickets ti";fain'agm'“ menuand | yest Ticket Dispense:
: spenser
showing on Back
Monitor
Faulty Main Board. Replace Mewgen board{AANEWGEN 1-PREN)
Seitings in Menu are Enter Menu and check certain areas:
Tickets on incomect. Paper ticket rafic
monitor does Mercy tickets
match tickets Preset Payout Pattern
coming out of Fixed tickets
game. Tickets per payout hit
Tickets eamed every X hits
Low Tickets Tickets are empty in ticket tray ;ﬂﬂ?tdmﬁw:ﬁts into tray. Ensure fickets hold down micro
message on ) ] . )
manitor Faulty cable. Disconnected, Check connectors from low ticket switches to Newgen
loose or broken wires. board. Check for continuity. (AACESS11)
Faulty low ficket switch. Inspect switch and replace if needed. (AASW200)
Faulty Newgen Board Replace Newgen Board. (AANEWGEN1-PJRBN)
Button stuck, sticky or Clean top of button, ensure it springs back when
Button does not work | propen. pushed down. Look for broken tab on bottom of switch
£y
e Disconnected, loose or  |Check connections from switch to Newgen board.
broken wires. Crange & Green wires (Cable # AACESS09)
MF_EE?E-F Enter Diagnostic Menu to |Button should go to ON when button is pushed.
=g if game recognizes
hotion " DuenosTics N
Button Input:  On
Faulty bution. Replace button. ASPBS900
. LED Light bulb itzelf Check for 12 Volts DC across lights:
Button light does not | pymed out. Red and Black wires.
blink — It should always biink.
Game Stop Switch |
Dizconnected, loose or | Check connections from switch to Newgen board.
broken wires. {Cable # AACESS09)
Mﬁm—é
I Faulty button. Replace button. ASPBS200
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TROUBLESHOOTING GUIDE

Problem Probable Caus Remedy

Monitor shows “No Manitor HDOMI cable unpleggs
Signal Detected”

.‘ ? . 7 ;
Large power connector unplugged.g _.?- .ii-lh-_: ‘I“' ‘E
motherboard W 2 :0EmoasHD

Faulty or loose RAM

Faulty power supply - Refer to Power Supply diagnostic section

Monitor
not Faulty motherboard - Replace faulty board. (AAMBSA-SHD)
working.
. . Power cable unplugged from | Ensure power is plugged imbo back
Monitor has nothing at . i X
p all on power up. monitor. of monitor, down to power strip.
down, wait Faulty mionitor. Replace monitor. (ASMOSS00)
5 minutes
and pOWeT Display shows “Kemel panic Faulty or loose RAM, faulty
up again. Error on screen at — unable to mount root” software, faulty motherboard
power up.
Dizplay shows "ASROCK Mo SATA drive in motherboard.
Re-Boot game to see Setup Utility Menu® Check for power connector

if pl'ﬂhhm siill exists. V ‘

K

>u<
Dizplay shows “Ubuniu— Plug in keyboard and press the “F
Check drive for emors” key. It will check drive for emmors and

start game.




WIRING DIAGRAMS

AC IN, POWER SUPPLY WIRING
“Aignt Cir

Lowar Rignt Circie LED
AACESEEE

Liwwar Laft Circla LED

e -
Inside cabinet Wrk LED [1 01 [ +a

AACEES12

AAPS1013-PTL

AC Power o
Powear Supply
AECORDS
Bill ACce i
AEAEI',’;.,’ Spacial Power
Cord fo TV
BIl ACcepior Power Catie
AACESDZ
Lina Fllier
AEFEI00
|]|:| |][] [Il] o0 |:|[| a0 I
Outlat Sirip
i s AACESE23



WIRING DIAGRAMS

LIGHT BOARD WIRING

From Power
Distribution
Board

E AACESD15 ﬁ

ror
oAk
r

[ |
F o e

Ea
L

AACESEZT AACESaZs

Left Side  Left Side

Lock  Llock

Outside

Cutside

Leds

Lad's
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WIRING DIAGRAMS

COIN MECH, MENU & COUNTERS WIRING

(Game Stop Light
Low Ticket Switch ASPBLOND
I;Jl'iﬂ'l'ldmt Wired
Spansar AASWZD0 ¥
Part # ASTDM = \1/
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WIRING DIAGRAMS
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WIRING DIAGRAMS
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POWER SUPPLY DIAGNOSTICS

1.) Verify AC power to game. Check power strip in front door. The rocker switch should be iluminated. __m
2.} Check connection to power supply. :
3.) Ensure Power Supply switch is set to 115V {or 230V)

{Some model power supplies may not have this)
4 ) Ensare: Plower switch is on.
5.) Ensure fan is turning.

- if power supply fan is tuming and there is no 12 Vol out:

Check power supply cables to the Power Distribution Board. ____———I'
This board takes the power in, and directs it to the different 12 volt loads.

Replace power supply if this board is not receiving 12 volts. (AAPS1012-PTL)
- |ff powrer supply fan is not tuming. then continue to “Verfy Power to Motherboand™

Verify Power to Motherboard

The motherboard will turm on power supply.
If your game has no 12 volts, it may be the motherboard not turning on.

Also - there may be a 12 volt short somewhere in cabinet that is not allowing the power supply to turn on.

Minimize load on power supply and isolate short
Unplug the power supply cables going to the Power Distribution Board.
This will lzave the power supply, motherboard, and monitor left plugged in together.

Iif power supply, motherboard, and monitor mow tum on:

Plug in the Power Disfribution Board to power supply, but unplug all of the outputs from the board.
Tum on game and verify the 12 volts is good.

Then plug in one component at a time to power supply to locate short

If power supply still does not power on, then continue to steps 1,2, and 3.

1 - Check single connection from power supply.

E-Uerifyli'lese pins are coversd by connector with a single capacitor.

K the connector is missing, continue to step 3 to ump the pins
under this connector

| 0
. u lJ‘ J - Motherboard “Jump Start”

BNy NES A5 3 (ast resord, you may start motherboard by
uickly touching these 2 pins at the same
1 time, then quickly release

Motherboard may um ON and bood nommally.

If power supply still does not power on, replace power supply (AAPS1013-PTL),
aor replace motherboard. (AAMBS-SHD)



DBA DIAGNOSTICS

Hote: There are many different models and brands of Bill Acceptors that are used on
redemption games. Your Bill Acceptor may differ from the unit shown.
Standard DBA is MEI # AE2451-U5E Part £ ASAC9091

Determine if Bill Acceptor has power:
Tum game ON—The bill acceptor should make noise as stacker cycles and
green lights on outside bezel should flash.

AW ILCHT
Pulse Per Dollar  OFF
If NO power: 4 Pulse Per Dollar oM
Uze meter to measure 110 AC voltage at cable going into Bill Acceptor from

power strip.
If power is OK:
Clean Bill Acceptor path to make sure there is nothing jamming unit.
Check dipswitch settings on side of acceplor.
Make sure switch # 8 is OFF for Always Enable

— Pl U B W ON d O

pccopt=ON Reject=0FF

ERROR CODES
Count the number of flashes on front bezel of Bill Acceptor and follow chart for repair.




PARTS LIST

PART # DESCRIPTION PART # DESCRIPTION
A SMES5000 METAL BOTTOM RAIL A ACE5000 ASSY, CONTROL PANEL LIGHT
4 5SBE1013 BRACKET, FUSHBUTTON/ COUNTERS|A ACES801 [CABLE ASSY, LOCKE SURROUND LEDS
A SBEA035 BRACEET, LIGHT A ACESS02 [CABLE ASSY, BOTTOM LIGHT HOLDER
4 5CH1499 ICOTH BOX 4 ACE5003 [CABLE ASSY, LOCK LATCH LEDS
ASCH1031 ICONN, ADAPTER 98P0S F-RI45 A ACESS04 [CABLE ASSY, LEFT SIDE LIGHTS
45004203 ICOVER. SPEAKER 4 ACES5005 [CABLE ASSY, RIGHT SIDE LIGHT
ASCORDS ICORD,AC COMPUTER. CORD (4 ACES008 [CABLE AS5Y, SPEAKER CABLE
4 SDEN(42 DECAL, NEW MENU/VOLUME POT  |[AACES909 [CABLE ASSY, BUTTON SWITCH LIGHT
4 SDEN4S DECAL, UNIVERSAL CARDLINE  |AACES®10 [CABLE ASSY, MENU & COUNTER CABELE
4 5DED] 14 DECAL CIRCLED GROUND STUD  [AACES®11 [CABLE ASSY, TICKET TRAY CABLE
A SFI9010 FILTER. INLINE, TO PASS FCC A ACES912 [CABLE ASSY, POWER SUPPLY CABLE
45T E2001 LOCE, CASH BOX, A05E00 EEY A ACE5013 [CABLE ASSY, COMMUN. CABLE
4 STE 5002 LOCE, 7/8", H95 KEY CODE 4 ACE5014 [CABLE 455Y, POWER COMMUN. CABLE
A SPB 5000 PUSH BUTTON,RED,W/LEDS A APE2700 [PUSHBUTTON ASSY
A 5SW200 LOW TICEET SWITCH 4 4001000 JCOUNTER ASSY
A5TD] TICEET DISPENSER ENTROPY ASCEAUDI0  |CABLE AUDIO STEREQ,3.5MM
A STT4000 TICEET TRAY AAPS1013-PTL [POWER SUPPLY ASSEMBLY
A SVE5001 VACUUM FORM PLAYFIELD A 5CBLAA-DOORJCABLE, DOUBLE COIN DOOR.
4 5VF5902 VACUUM FORM HASP 4 ACES015 CABLE ASSY, POWER CABLE TO LIGHT ED
A SVF5903 VACUUM FORM BUTTON HOUSING |[AACES916 [CABLE ASSY, GROUND WIRE
4 5M05501 MONITOR/ TV, 55" A ACE5018 [CABLE ASSY, LIGHT BOARD JUMPER
A SPLE000 PLATEBLANEIBILL VALIDATOR [|AACESS20 [CABLE ASSY ADDRESSABLE LED LIGHT
450171000 OUTLET, STRIP, ST, 15AMP 125V A ACES5021 [CABLE ASSY, DBA CABLE
ASCORD35A  |CORD,15 HDMI W/FERRITE CORES |AACESS23 [CABLE, INSIDE SIDE LOCES TO HASP,LED
[ASDES900 DECAL BUTTOM BASE 4 ACES024 |CABLE ASSY, CONTROL PANEL LED
[asDES001 DECAL CONTROL PANEL A ACES5025 [CABLE ASSY, BUTTON CABLE LED
[AsDESoR DECAL CABINET FRONT A ACES026 [CABLE ASSY, MARQUEE LED LIGHTS
|45DES203 DECAL MECH DOOR. A ACES927 [CABLE ASSY, OUTSIDE SIDE LOCE LED
[ASDES004 DECAL COMN DOOR A ACES029 [CABLE ASSY, LINE FILTER JUMPER
[ASDES905 DECAL SIDE LOCE A ACES930 ICABLE ASSY, PLAYFIELD LIGHT
[ASDES®0T-E  |DECALFRIGHT.CAB SIDE A ACES031 [CABLE AS5Y, MARQUEE SIDE LIGHT
|ASDES907-L  |[DECALLEFT.CAB SIDE A ACE5932 [CABLE ASSY, MARQUEE POWER CABLE
[AsDESo08 DECAL JACEPOT WINDOW AACE]T1S [CABLE ASSY GROUND STEAP
[AsDES009 DECAL MARQUEE ACRYLIC A ACE5933 [CABLE ASSY, MINI GEN TO LIGHT EDEBN
[AsDESS11 DECAL LOCE FACE AACES034  |CABLE ASSY, SERVICE LIGHT
[ASDES912 DECAL LIGHT DIFFUSER A ACE5035 [CABLE ASSY, FIRST NOTCH LIGHT BOARD
[ASTR2E00 TRIM RUEBER. EDGE. FOR MARQUEE|A ACES936 [CABLE A55Y, SIDE CABINET LIGHTS
[WsEG1035 HIMGE.23" DOUBLE BEND AACB5000 JCIRCUTT BD, LIGHT CHTRL
[WsEES000 EEEPER LOCE ASCB27044  |CIRCUIT BD, SERIAL COMM
A SCA1005 ICASTER 250¢ LOAD SWIVEL/LOCE |AACESE1] [CAELE ASSY SPEAKER
T TR —
[WSHG1045 HINGE,5.75" DOUBLE BEND AACBS5156 jCIRCUTT BD, POWER. DISTRIBUTION
[WSTM4000  [T-MOLD, 7:8""BLACK AACEO503-PTL JCIRCUIT BOARD ASSY, CHASE BOARD,
ASCLLNH CLAMP, VERSA LATCH ASCHS001 |CIE.CUIT BOARD NOTCH LED BOARD

37




PARTS PICTURES
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TECHNICAL SUPPORT

Excellent customer service is very important to Bay Tek Gamesl!
We know that keeping your games in great operating condition is important to your business.
When you need us, we are here to help. You can call us for free technical assistance, and you can
count on us to have parts on-hand to support your game. We offer options that fit your needs.

Electronics / Circuit Boards - Repair Options
Repair & Return — If you have Circuit Board issues with your Bay Tek game, you can send the board
to us and we’ll repair it ight away. Most items sent to us are repaired and retumed to you within two
days. This option is your best value as we offer this fast tum-around service at the most reasonable
price.
Advance Replacement — If you have Circuit Board issues with your Bay Tek game, but you don't
have time to send in your board in for repair, give us a call and ask for an Advance Replacement.
We'll send you a replacement board that same day (pending availability). When you get your new
board, just repackage the defective board in the same box and send it back to us. We make it easy by
including a UPS Retumn Shipping label for you to put on the box (not available for intermational ship-
ments). This is your best option when you need to get your game up and running as quickly as pos-
siblel
Spare Parts — Take matters into your own hands and purchase new spare Circuit Boards for your
Bay Tek games. Many of our games share the same main-board electronics. This means you can buy
one set of spare electronics to support many of your Bay Tek games. Spare boards allow you to get
your game up and running the quickest and provide you a valuable troubleshooting option. Call our
technicians to get recommendations for what you should keep on hand for spare parts!

Technical Support:
“You" are the best tool for troubleshooting! Your abilities to understand the game and your skills to
repair the game are invaluable to us! If you need help, you know you can call us. It's not easy to diag-
nose a game remotely by phone, but our technicians do a great job. They'll need your help to perform
some troubleshooting steps and convey to them exactly what's happening with your game.

Returns, Credits, & Fees:
NOTICE! ALL ITEMS being sent to Bay Tek Games for repair or retum, etc. require prior Retum
Authorization! Bay Tek Games will provide a Product Retum Form with an authorzing Ticket Number
for each item to be retumed. Please be certain to include this document with all shipments!
Late Fees and Non-Return Fees - Advance Replacement and Wamanty Replacement items require
the defective items to be retumed by Bay Tek games promptly to avoid Late Fees. We expect items to
be retumed with 10 working days. Late fees are invoiced monthly. Late fees are non-refundable under
any circumstance! Any item not retumed within 90 days will be invoiced in full as a replacement part.
Bench Fees - Bench fees will apply for each electronic item retumed to Bay Tek Games (this includes
unused Advance Replacement items). This charge covers our cost to inspect, evaluate and retest
each ftem. Please note that retumed items that do not pas our tests will be charged accordingly as
replacement items or advance replacements.
Restocking Fees - Unused items retumed for credit will be credited minus a restocking fee. ltems
must be retumed with in 30 days of purchase in order to qualify for any credit amount. Mo shipping
charges will be credited.
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